
Providing Routine Information 

 

 

1. Check baseline understanding 

2. Give the most important instructions first  

3. Categorize information 

4. Make clear, simple, and short statements about one major bit of information at a time 

5. Advice should concern specific patient behaviors 

6. Encourage questions 

7. Check understanding 

8. Repeat the message.  Write it down if necessary 

 


